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AGENDA

= What is DIS?

= How to access DIS?

* GFM Main Menu

» Dashboard

» DIS Capabilities Overview
* GFM Help Desk Support
= Questions

Delivering Trust | 2



NP
SHETNY
[ il \ )
=7 1o
A B
ZNATA S
. S f‘)
A PAT IO

WHAT IS DIS?

A

" DIS is used to electronically generate the DD Form 361
Transportation Discrepancy Report (TDR) which records and tracks
shipment discrepancies

" DIS automates email requests for information between shippers,
receivers, carriers, and third parties.

" The Defense Finance and Accounting Services (DFAS) uses TDRs
generated through DIS to settle claims for discrepant shipments.
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HOW TO ACCESS DIS?

= Access to all SDDC software applications is via the
Electronic Transportation Acquisition (ETA) single sign-on portal.

= Register for an ETA login ID at: to request a
GFM User role.

= Loginto ETA

= Under "My Approved Applications” click the GEM link to display the
GFM Main Menu

= Click the Discrepancy ldentification System button

» The DIS “Dashboard” displays

Delivering Trust | 4


https://eta.sddc.army.mil/

GFM DIS
GFM MAIN MENU

FAST

Smal Package Express
Spot Bid

Shipper’s Export Declaration
Site Configuration

e wlalfe =

Discrepancy Identification System

Approved Camer List
Rate Quotation
CAVS

CAVS Downloads

Training Overview & Guides
Onfine User Manuals/Help Fies =
Register for Webinars
Seff-Paced Training Modules =
Smulator Practice Exercisas

Help Desk: Tal Free (800) 462-2176 (Option 3 for GFM, Option & for ETA) | Commendal (618) 220

Apphcations

Global Freight Management

2 | DSN 770-7332

SDDC Web Stte | Emal GFM Help Desk | Emal GFM Training | Emal ETA Admin
Message of the Day
02/27/2012 17:04 Central
IMPORTANT INFORMATION FOR ALL GFM SIMULATOR USERS:

GFM SIMULATOR woll be unavadable to al users on Tuesday February 28, 2012 from 1500 HRS Central until 1600 HRS
Central for system maintenance. Durng this time, the GFM Simulator will be offine to all usars.

f (%Iicf;k the DIShbutton to display the DIS Dashboard
Ve apa Qe Tor amy nconvenience & MdYy Cause you.

02/24/2012 13:16 Central

Important information for FAST and Spot Bid users!

When inputting seal or Seral numbers, ensure that they are at least 2 characters in length. Using Seal or Serial numbers that are
less than 2 characters wil result in the shipment not processng properly n PowerTrack.

02/21/2012 15:54 Central
IMPORTANT INFORMATION FOR ALL GFM USERS

GFM will be unavaiable to al users on Saturday February 25, 2012, from SPM to 11:45PM Central time far system
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DASHBOARD

= The Dashboard affords users quick and easy access to TDR status

via the status windows:
* [n Progress (partial or complete but not sent)
» Awaiting Reply (awaiting recipient’s reply)
= Awaiting Review (replies awaiting review by originator)
* [n Claims (awaiting adjudication)
= Awaiting Close (ready for originator to close)
= To expand lists larger than the window, click the A on the right of the
window header
= Other roles (e.qg., carrier) can not view all status windows

= A summary of all statuses displays under Important Messages

Delivering Trust | 6
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SEARCH FEATURE

" Users can search for one or multiple TDRs using:
* Report or Bill of Lading (BL) Number
« Date of TDR
 Discovery Date of Discrepancy

» Enter search criteria

= Filter by Status using drop-down list

» Click Search link at bottom of the page

Delivering Trust | 7



GFM DIS 0

DASHBOARD

@,\._ ¥ - |g, htkps:/ftigress.eta, sddc. army . milfdisfdashboard. htm | 2

File Edit Wiew Favoribes Tools Help

W

vI@Discrepancy Identificatio... > ]@chtpoint WWeb - Build 6.0.8 [ ‘ ﬁ - B F;A ~ |2k Page - "; Tools -

[[[ Discrepancy Identification System I

GFM Main Menu Dashboard Create New

mearess  4_InCcomplete or not yet sent important Messages

Report Number BL Number Report Date Origin Destination You have 4 TDR(s) in progress.
ANT155-07-0004 14132007 ANT15S ‘i_ou hawve 1 TDR(=) awailing review.
AMNT155-08-0001 11/19/2008 ANT1EE You have 1 TDR(=) awaiting close.
ANT155-08-0001 01232008 ANT15S

ANTISE 080007 0112672009 _mmes Search Feature
awatngrepy @ Requests for reply from this user SHfrcn

Report Humber BL Humber Report Date Qrigin Destination
Report Number | |
OR
BL Number | |
Awaiting Review ’ Feport Date
Report Humber BL Number Report Date Crigin Destination From
ANT155-08-0002 ANT1550000002 014232009 ANT155 MEWOS5 To li

Discovery Date

ncams 4 Awaiting Claims adjudication Fom [
To|

Report Humber BL Humber Report Date Qrigin Destination

: Status
V¥_Scroll down for Close Status Window | -

< |

|

Dore €D Internet L 100% T
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) STy
ESERED,
S TN
- \ )

{7 1o
Qe wow
ZUATA S
. S f\)
$2ar10

CREATING A NEW TDR

= Click the Create New link at the top of the screen

* The Report Identifier screen will display
= Any field name that is UNDERLINED has a SEARCH capalbility:

1.Click the underlined field to access the search screen. For example,
click Reporting Activity, Consignor, Consignee, Shipper or TDR
Addressee to search for a DODAAC.

2.Enter search criteria and click the Search button.

3.Click the desired result to enter the data.

Delivering Trust |
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CREATING A NEW TDR

= Report Identification - Windows Internet Explorer,

@\_:‘/ - |§, https:jitigress.eta. sddc. armey . mil/disfreportidentifier . htm?task=create Vl % | ([ | | o -
File Edit Wiew Favoribes Tools Help
v aby % :I{EReport Identification b4 ]@chtpoint web - Build 6.0.8 [_‘ 5 - B i~ [:b Page - (£ Tools -
”~
[[[ Discrepancy Identification System 1
Report Identifier Line ltems
Save Send Cancel
TOR Type (=) Request For Information BL/Reference Number| || GBE - Government Bill of Lading »
) Miscellaneous Problems BLOC Select |
O Astray Freight Command Designation
Report Number [ANT155-08-0014 | Report Date12/04/2000 |
Reporting Activity Caonsignaor Consignee Shipper
] ]
Carrier Signed for Shipment MO E
Consignee Received Shipment | Some fields:reflect default data.
Discrepancy Discovered CBrier PReVEreight Mo,
Carrier Notiﬂed Repo rt Nu m er8!§:§' |3$te|m_g§3nen Ilr;gﬁted 1 bUt Can be
Carrier Representative Contacted - ”umbEGJH—JAN G ED.
Telephone Number "35?“3“'3”
Report Date defaults to today, but can be
TDR Addressee Select Recipients Mak WV —
s CHANGED:
Prenarer| MANCY KANIZAR Telenhone Number| 7034282730 | L
< | >
Dore €D Internet L 100% T
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GFM DIS
AUTOMATED DATA ENTRY

EEIX

O - [E rweosiiitgress.cta.saic.ormy mifdeireportidontiier himask—crost [ & |[*][x] | [
fle Edt vew Faverkes Took teln
W & (g5~ | @ report wentication x | @costpont web-puldene | | fir - B - & - [heage - {FTools - T
If the shipment was created
using GFM:-orCMOS (i.e., the
I BL is in the GFM Host
database), you-can Consignee Shipper
automatically enter the BL
data into the TDR by: e
1. Entering the BL number Cartier PROFFreight No.| |
‘ . Seal Condition O Intact O Broken/Missing
2.. Entering the Consignor’s o
B L OC Description
3. Selecting BL type from i Make Copy | Delete Copy =
the drop-down list
Clicking the Select button
a Prenarer| NANCY KANIZAR I Telenhane Number| 7034282730 I @ b/

e Internet

F100%,

Delivering Trust | 11



GFM DIS

COMPLETE REPORT IDENTIFIER SCREEN

= Report Identification - Windows Internet Explorer,

@.\-— i |g, https:jitigress.eta. sddc. armey . mil/disfreportidentifier . htm?task=create Vl % | ([ | | o -
File Edit Wiew Favoribes Tools Help
w o (88 'I@Report Identification x ]@chtpoint wieb - Build 6.0.8 [ ‘ e - B e~ |:k Page - {0 Tools -

[[[ Discrepancy Identification System

Save

TDR Type (%) Request For Information
) Miscellaneous Problems
() Astray Freight
Report Mumber |4NT155-09-0015 |

Reporting Activity

AMT155

Carrier Signed for Shipment|12/02/2009
Consignee Received Shipment|12/04/20089
Discrepancy Discovered | 12/04/2009
Carrier Motified | 12/04/2009

Carrier Representative Contacted| CLAUDIA GALLEGOS |

Telephone Number| 8881112222 |

IDR Addressee| CAGE |+ |

E

Report Identifier Line ltems
Send Cancel

BL/Reference Number|.&NT‘I 550000112
BLoc|sanz || Serect |

Command Designation| COMNUS -
Report Date | 12/04/2009

Consignee Shipper

NEWQOSS AMT155
Moselo

scac|Fakz  ||Fakz ||
Carrier PRO/Freight Mo. |FAKS20880 |

|| ©BL - Commercial Bill of Lading

Consignor

AMNT155

Seal Condition & Intact ) Broken/Missing
JBET, J568

Seal Mumbers and
Description

Selecr Recipients Make Copy —

Prenﬂrer|NANC‘Y KAMNIZAR

Telenhane Mumhber| 70342827230 | b
| L&

€D Internet 00 v

Delivering Trust | 12
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TDR ADDRESSEE PROCESS

1. Onthe Report Identifier Screen, select address code type from
TDR Addressee drop-down list.

2. Enter the address code (DODAAC, etc.) or search by clicking on
TDR Addressee.

3. Enter remarks in the Remarks field or click Remarks to select
standard remarks.

4. With the address code highlighted on the right, click the Select
Recipients button.

5. Selectindividual TDR recipients and click the Save button.

6. To send another email, click the Make Copy button and repeat
these steps.

Delivering Trust | 13



GFM DIS 0

1St ADDRESSEE: CARRIER

= Report Identification - Windows Internet Explorer,

@.\-— i |g, https:jitigress.eta. sddc. armey . mil/disfreportidentifier . htm?task=create Vl % | ([ | | o -
File Edit Wiew Favoribes Tools Help
w W [83]- [éREDDVt Id=ntification x ]@chtpoint Wweh - Build 6.0.8 [ \ e - B e~ |:k Page - {0 Tools -
.
[[[ Discrepancy Identification System
Report Identifier Line ltems
Save Send Cancel
TDR Type &) Request For Information BL/Reference Mumber| ANT1550000112 || ©BL - Commercial Bill of Lading
) Miscellaneous Problems EILOC|J\-'\NZ || Select I
() Astray Freight
Report Mumber |ANT‘I 55-09-0015
L I|SI nee
MNEW
Carrier Signed for Shipment|1 g Mode B
Consignee Received Shipment ] 4 nghllght SCAC On I'I %ﬁ_«l\; FAKZ || ||
DlscrepancyDlscovered )4/2009 carrie |F'F'"‘F|ghtrl“ FAKE9089 I
Carrer Notited 12§ D:c C|ICk Select Remp%ntsnbutta@n groren fissing
Carrier Representative Contacted | < =R mea umbesana .
Telephone Number| 8881112222 |2 5 e
TDRACIEIress% SCAC “ |FAKZ Select Recipients Make Copy Delere Copy | =
Remarks REQUESTING INFORMATION ON THE DAMAGED CARGO IN REFERENCED BILL OF LADING 4
3 FROM CARRIER FAKYZ REFPRESEMNTATIVE
Prenarer| MANCY KANIZAR Telenhone Number| 7034282730 | L
< | >
Dore €D Internet L 100% T

Delivering Trust | 14



GFM DIS )
SELECT CARRIER RECIPIENTS ;

= Report Identification - Windows Internet Explorer,

@;r - |g. https:jitigress.eta. sddc. armey . mil/disfreportidentifier . htm?task=create vl % | g [ X |AskSearch | ol
File Edit Wiew Favoribes Tools Help
w o (88 'I@Report Identification x ]@chtpoint wieb - Build 6.0.8 [ ‘ e - B e~ |:k Page - {0 Tools -

Discrepancy ldentification System b
Report Identifier Line ltems
Save Send Cancel

TOR Type ading |»

TDR Recipients

Activity Name Site  Recipient Name Phone

Report Mumber
200 Stovall 5t MNEMGFMINTERMAL Mittal TO34283126

200 stovall road lynne daconta 7034283134

Carrier

Consigned

Select individual recipients
Click Save button

Dis

FPrenarer MAMNCY KANIFAR Telenhone Mumher! FO34282730 b,
< | [

Dore €D Internet L 100% T

Delivering Trust | 15
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2"d ADDRESSEE: SHIPPER

= Report Identification - Windows Internet Explorer,

@\_—t‘/ - |§, https:jitigress.eta. sddc. armey . mil/disfreportidentifier . htm?task=create Vl % | ([ | | o -
File Edit Wiew Favoribes Tools Help
v aby % _IéReport Identification b4 ]@chtpoint web - Build 6.0.8 [_‘ 5 - B i~ [:b Page - (£ Tools -
.
[[[ Discrepancy Identification System 1
Report Identifier Line ltems
Save Send Cancel
TOR Type (=) Request For Information BL/Reference Mumber ANT1550000112 CBL - Commercial Bill of Lading
) Miscellaneous Prob ni c ELDC AMMZ
S . Click Make Copy.button...:
R rt i b AMNT155-09-0015 SN /2
eport Number | 2. Select address cod%fy}‘pe‘ BODAAC
gl 0NN 0 ACH consignee ippl
MNEW
Carrier Signed for Shipment Mode B
Consignee Received Shipment|12f 25000 H|gh||ght DODAAC On;ﬁ;gh:t FakZ [ | |
DlscrepancyDlscovered )4/2009 Carrjer PRO/Freight Mo, [FAKS9038
Carrier Notlﬂed 6‘ CIICk SeIeCt ReC'pE@nIStlbutLQn Broken/Missing
Carrier Representative Contacted | CLAUDIA GA nnl NG ars A
Telephone Number| 8881112222 |3 6 LERTILOT
TOR Addresgke DODAAC v | [NEWOSS | SelectRecipients |  Make Copy Delete Copy |
Bemarks (s sKiNG THE ORIGINATOR OF THE SHIPMEMT FOR ANY INFORMATION RELATED TO THE STATE SCAC - FAKZ =
4 OF THE CARGO WHERM IT LEFT THE ORIGIMN POINT. :.
e
Prenarer| MANCY KANIZAR Telenhone Number| 7034282730 | L
< | >
Dore €D Internet L 100% T

Delivering Trust | 16



GFM DIS
SELECT SHIPPER RECIPIENTS f

= Report Identification - Windows Internet Explorer,

@;f - |g, https: fitigress.eta. sddc. army . mil/disfreportidentifier . htm Vl ﬂ | ([ | | Q-
File Edit Wiew Favoribes Tools Help
w W [83]- I.&Remrt Id=ntification x ]@@stpoint Wweh - Build 6.0.8 [ \ e - B e~ |:k Page - {0 Tools -
- - - - .
Discrepancy ldentification System -
Report ldentifier Line tems
Save Send Cancel
TDR Type ) ding |»
EEEEE——————————— TDR Recipients N
Report Number DODAACISCAC  Activity Name ite Recipient Name Phone
[0 MNEWOS5 Hoffrman Il Sean McEligot 024282725
[ NEWOS5 200 Stovall street Muralidaran Chakravarthy F034283425
[0 NEWOSS 200 stovall street Muralidaran Chakravarthy 034283425
c [0 MNEWO55 200 Stovall street Muralidaran Chakravarthy T034283425
ler
[0 NEWOS5 ; 7034283425
C®isigne
M newoss ‘I-Select individu al remp ients: 7034283425
1 Disl® ] mnEWOSS 00 Stovall St Mangum 7034282630
[0 NEWOSS --zat-”:-nGHC k Save b utt@ n luralidaran CHAKRVART 7034283425
Carrier R [0 MNEWOS5 7034283434
[0 NEWOS5S 1700 Cinderbed Road Mirmal Mittal T033393415
[0 MNEWOS5 200 Stovall Street Mirmal Mittal 034283126
[ NEWOS5 200 stovall street Muralidaran Chakravarthy F034283425 -
Close | Save I
Q55 =
Preparer| MAMCY KAMNIZAR Telephone Mumber| 7034282730 —
< | 5
Dore €D Internet L 100% T

Delivering Trust | 17



SgF [
AW
e wup
ALLE TS
S
o

LINE ITEMS SCREEN

= After selecting recipients, click the Line Items link to display the Line
ltems screen.

» Enter the discrepant information for the line item.

= Click the ESC or Commodity field names to use the search feature to
enter the appropriate code.

* To add another TCN, click the Add Item link to display a new, blank
Line Items screen.

= Upon entry of all line item information, click the Send link. DIS
displays the TDR in the Awaiting Reply status windows of all

recipients and sends each an email requesting they review the TDR.

Delivering Trust | 18



GFM DIS 0

LINE ITEMS SCREEN

EEIX

o[&][x) | [EE

/= DIS Line Items - Windows Internet Explorer

@ = |§, htkps:/itigress.eta, sddc, armey . mil/disflineitemns . hkm

File Edit Wiew Favoribes Tools Help

'i':? "1'13? I ,é DIS Line Ikems x ] @ Coskpoint Web - Build 6.0.8 [

[[[ Discrepancy ldentification System
Report ldentifier

Save Send Add ltem

| fir - B - & - [heage - {FTools - T

E

Line Item: New

Report Number ANT155-09-0015
NSNM FSC

BL Number ANT1550000112
TCN Commodity Code

Hide Line Items

Fic| |

Corm/bem— Ifiheps.hlpment was created USiNgqopi-fn| |

GFM Or CMOS (I e the BL Ins smppte!;lgled

automatically enter TCN data mtoF ) t
the TDR by clicking the TCNfield "

name link.

MNumber of Units Discrepant

| Item Descripti0n| |

Cuantity Discrepantl

Weight of Discrepant Items.fF'ieces| |

Value or Cost ofRepairsl |

Package T}.fpel ||

Discrepancy Type and Causel ||

Print TDR In Progress Dashboard
| 1=

£

3
€D Internet 00 v

Delivering Trust | 19



GFM DIS o
TCN SELECTION :

/= DIS Line Items - Windows Internet Explorer

6@ - |g, htkps:/itigress.eta, sddc, armey . mil/disflineitemns . hkm

o[8[ x| IEE
File Edit Wiew Favoribes Tools Help
W & (g9 ?I & 015 Line Ttems

x ] & Costpoint Web - Build 6.0.5 [ ‘

ﬁ' - B F;; - Iﬁﬁage - -;__E__}}Tgols S

Discrepancy ldentification System

Save

e
Report Identifier Line ltems
Send Add ltem Delete ltem

BEL Number AN

RO

Line Item: New
TCN Hide Line Iterms
TCH TCHN Commodity Code Appropriation
Commodit ANT15536512094XVZ 137300 MNEAP
 When you click the TCN field name, all
Totel TCNs associated with the BL selected on =
the Report Identifier screen displays.
« Click the TCN to automatically enter the
Commodity Code, Security Risk Code and
appropriation information for that TCN.
Discrepancy T'y';:;F;ddg;;::: - w L
Print TDR In Progress Dashboard
& I
Dore €D Internet L 100% T

Delivering Trust | 20



GFM DIS

COMPLETED LINE ITEMS SCREEN

r"-; DIS Line Items - Windows Internet Explorer

@.\-— i |é. https:fitigress.eta. sddc. armey . mil/disflineitems. hkm Vl % | ([ X | | |-
File Edit Wiew  Faworibes Tools  Help
w (=3 vl-'_",éms Line Items x ]{Echtpoint web - Build 6.0.8 [ \ fi - B - &b - [hPage - £ Tooks -
~
[[[ Discrepancy ldegg ion System
Report Identifier Line ltems
Save Add Item Delete ltem
BEL Number ANT1550000112 Report Number ANT155-09-0015 Line Item: New
TCN Commodity Code MNSN FsSC Hide Line Items
TCN|ANT15536512094XVZ MSN | Esc|s010 |
Commodity[ 137300 Security Risk| UMNCONTROLLED/UMCLASSIFIED » Appropriation|N59P |
Units Shipped/Billed
Total Mumber of Units Shipped/Billed | 8 Unit of Issue Shipped.-’EIiIIed|SD || Skid -
Shipped Units Found Discrepant
Mumber of Units Discrepant|2
Items/Pieces Discrepant
Quantity Discrepant|7 | ltern Description| EPOXY TUBS |
Value or Cost of Repairs [210 | Weight of Discrepant ltems/Pieces| 70 |
Package Type|TB || TUB v
Discrepancy Type and Cause|DQ || ROUGH HANDLING v 3
Print TDR In Progress Dashboard 2
< |
IDone €D Internet L 100% T

Delivering Trust | 21
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RESPOND TO AN RFI

= When the originator submits the TDR Request for Information in DIS,
the system sends each selected recipient (carrier, originating shipper,
etc.) an email requesting they review the TDR.

= The TDR shows in the Awaiting Reply status window of each recipient.

* Recipients review the TDR, enter a reply with relevant shipment
Information and submits back to the originator.

Delivering Trust | 22



GFM DIS
CARRIER SCREEN VIEW

B=1[Ed

o ——
'@ L - |ﬁ. https: fftigress.eta. sddc, army . mil!disfdashboard. htm Vl %J 4| X | | = -
Eile Edit Wew Faworibes Tools Help
P % :l@Discrepancy Identificatio.., ¢ ]@Costpoint web - Build 6.0.8 I l a3 - B ey ~ |k Page v () Tools -
~
[ [ [ Discrepancy ldentification System
GFM Main Menu Dashboard
awaitngrepy € ONlYy Status window available important Messages
Report Number BL Humber Report Date Origin Destination You have 1| TDR(s) awaiting reply.
ANT155-09-0015 ANT1550000112 1200472009 ANT155 MEWOSS
Search
Report Number | |
OoR
BL Number | |
Feport Date
From
Te
Discovery Date
From
To
-
< >
Cone €D Internet L o100% -

Delivering Trust | 23
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CARRIER SCREEN VIEW

& Reply - Windows Internet Explorer

@;‘/ - |@, https:fitigress,eta, sddc, army . mil/disfreply, htm Vl % | || X | | =
Fil= Edit Wiew  Favorites Tools  Help
W % :I@REDIV x ]{écOstpoint web - Build 6.0.5 [_‘ 5 - 8 ey - |:bPage - () Tools -
B
[[[ Discrepancy ldentification System J
Report ldentifier Line tems Reply
Save Send
TDR Addressee | FAKZ | 4 Carrier’s SCAC displays Report Number ANT155-09-0015
Reply
Click to
review
Name of Respondent NANCY KANIZAR |
Telephone Number| 7034282730 |
Facsmile Number| |
Email Address |NANCY.KANIZAR@US ARMY.MIL
Decline Remarks
Print TDR Awaiting Reply Dashboard %
< | =
Done €D Internst Ho100%, v

Delivering Trust | 24



GFM DIS

CARRIER SCREEN VIEW

- Windows Internet Explorer

r"-; Report Identification

@ =y |g, https:fitigress,.eta, sddc, army . mil/disfreportidentifier, htm

L8| [x | I
Fil= Edit Wiew  Favorites Tools  Help
w o [o2)- [,éReport Identification x ]@cgstpgint wieh - Build 6.0.8 [ } e - B ey - |:bPage - () Tools -
2
[[[ Discrepancy ldentification System
Report Identifier Line items
TDR Type Reguest For Information Id BL/Reference Mumber
Miscellaneous Problems Fle S CannOt
Astray Freight be ed Ited Command Designation
Report Mumber | ReportDatel:I
Reporting Activity Consignor Consignee % Reply
Carrier Signed for Shipmentl:l Model:l
Consignee Received Shipment| 12/042009 | scAC| | | || ||
Discrepancy Discovered| 12042009 | Carrier PRO/Freight Mo. | |
Carrier Notified | 12/04/2000 | Seal Condition - Intact  Broken/Missing
Carrier Representative Contacted| | T U
Telephone Number| | Description
TDR Addressee [Facz ] B
Eemarks
Preparer| Telephone Mumber e
< | =
Done €D Internst L 100% v
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CARRIER SCREEN VIEW

= Reply - Windows Internet Explorer

@.\:} - |g, https:jitigress.eta. sddc. armey . milfdisfreply . hkm Vl % | ([ | | o -
File Edit Wiew Favoribes Tools Help
w & (g3 :I@Replv x ]@chtpoint Wweh - Build 6.0.8 [_‘ e - B e~ |:k Page - {0 Tools -
E
[[[ Discrepancy Identification System
Report ldentifier Line tems Reply
Save Send
1TDR Addressee BL Number ANT1550000112 Report Number ANT155-09-0015
Reply| THIS 1S THE RESPONSE ENTERED BY THE FAKZ CARRIER REPRESENTATIVE|
Enters response here, then clicks Send
Name of Respondent NANCY KANIZAR |
Telephone Number| 7034282730 |
Facsmile Mumber| |
Email Address NANCY.KANIZAR@US.ARMY.MIL
Decline Remarks
Print TDR Awaiting Reply Dashboard L/
< | >
Dore €D Internet L 100% T
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SHIPPER REPLY PROCESS

= Shippers can be both originators of TDRs and recipients of RFIs.

= As a TDR recipient, the shipper’s process mirrors the carrier process:
» Recipient shipper gets an email requesting review of the TDR.

= TDR shows up in the Awaiting Reply status window of the recipient
shipper.

= Recipient shipper opens the TDR, reviews, enters a reply, and
sends back to originator.

Delivering Trust | 27



GFM DIS
SHIPPER SCREEN VIEW

B

S
@ =y |g https:fitigress.eta, sddc, army . mil/disfdashboard. htm W | % | || X | | =
Fil= Edit Wiew  Favorites Tools  Help
W 88|~ [ & Discrepancy Identificatio... 3 ] & Costpoint Web - Build 6.0.5 } = - B ey - |:bPage - () Tools -
e
[ [ [ Discrepancy ldentification System
GFM Main Menu Dashboard Create New
In Progress Important Messages
Report Number BL Number Report Date Origin Destination Tou h"“:e l TDR(s) awaiting reply.
NEWOS5-08-0007 12311231 04/04/2008 0031NC NEWOSS :‘I_"“ ﬁ‘_e ijTIEER(S) i progress.
NEWOS5-08-0014 071022008 NEWOSS ‘Izﬁ ha:_: 1 TDRE% a‘fﬁi‘;‘i’m“ :
MEWOS5-08-0015 07/02/2008 MEWOSS - . e
You have 3 TDR.(s) awaiting cloze.
MEWOS5-07-0079 07/07/2008 AANTSS 004334
MEWOS5-08-0016 07/07/2008 NEWOID AANTSS
Search
Awaiting Reply
Report Humber BL Humber Report Date Origin Destination Report Number | |
ANT155-09-0015 ANT1550000112 12/04/2009 ANT15S MEWOSS OR
A Shipper has TDR awaiting reply Bl Nomber| '
Report Date
Awaiting Review From li
Report Number BL Humber Report Date Qrigin Destination Ta
ANT155-09-0002 ANT1550000002 01/23/2009 ANT155 MEWOSS
ANT155-09-0015 ANT1550000112 12/04/2009 ANT155 MEWOSS
Discovery Date
From
In Claims =
Report Humber BL Humber Report Date Crigin Destination
MEWOS5-07-0058 FB33330000042 06/12/2007 453453 AHUYNH Status
o
< >
Done €D Internst L 100% v
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SHIPPER SCREEN VIEW

GFM DIS 0

& Reply - Windows Internet Explorer

@;‘/ - |@, https:fitigress,eta, sddc, army . mil/disfreply, htm Vl % | || X | | =
Fil= Edit Wiew  Favorites Tools  Help
W % :I@REDIV x ]{écOstpoint web - Build 6.0.5 [_‘ 5 - 8 ey - |:bPage - () Tools -
e
[[[ Discrepancy ldentification System J
Report ldentifier Line tems Reply
Save Send
TDR Addressee [NEWOSs v| < Shipper’s DODAAC disp|ays Report Number ANT155-09-0015
Reply
Click either
tab to review
Name of Respondent NANCY KANIZAR |
Telephone Number| 7034282730 |
Facsmile Number| |
Email Address |NANCY.KANIZAR@US ARMY.MIL
Decline Remarks
Print TDR Awaiting Reply Dashboard Mg
< | =
Done €D Internst Ho100%, v
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GFM DIS
SHIPPER SCREEN VIEW

/= DIS Line Items - Windows Internet Explorer

EEX

e,
et ™

& | https:/ftigress.eta. sddc. army . mil/dis|lineitems. htm

vl & |[#2)[x] | (2]~
File Edit Wiew Favoribes Tools Help
v aby == v[{EDIS Ling Items b 4 ]@@stpoint wWeb - Build 6.0.5 [ ‘ fa - B ey~ |-k Page - {0 Tools -
.
[[[ Discrepancy Identification System
Report Identifier Line ltems Reply Part Il
BL Number ANT1550000112 Report Number ANT155-09-0015 Line Item -
TCN Commodity Code MNSN FSC Hide Line Items
ANT15536512094XVZ 137300 8010
ICH| | NSM| | ESC| |
Commodity[ 127200 | Security Risk Appropriation R |
Fields cannot be edited Units Shipped/Billed
Total Number of Units Shipped/Billed | | Unit of Issue Shipped/Billed |0 |
Shipped Units Found Discrepant
rMumber of Units Discrepant
Items/Pieces Discrepant
Quantity Discrepant| | lten Description| |
value or Cost of Repairs | | VWeight of Discrepant ltems/Pieces | |
Package Typel:l
Discrepancy Type and Causel:l
Print TNR Aaraitinn Rawviawr Nashhnand b’

< >
Dane €D Internet #100% T
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GFM DIS 0

SHIPPER SCREEN VIEW

= Reply - Windows Internet Explorer

@.\:‘) - |g, https:jitigress.eta. sddc. armey . milfdisfreply . hkm Vl % | ([ | | o -
File Edit Wiew Favoribes Tools Help
w & (g3 :I@Replv x ]@chtpoint Wweh - Build 6.0.8 [_‘ e - B e~ |:k Page - {0 Tools -
5
[[[ Discrepancy Identification System
Report ldentifier Line tems Reply
Save Send
TDR Addressee BEL Number ANT1550000112 Report Number ANT155-09-0015
Reply| THIS 1S THE REMARKS, COMMENTS AMD INFUT FROM THE ORIGINATING POINT ABOUT THE DAMAGRED CARDO
Enters response here, then clicks Send
Name of Respondent NANCY KANIZAR |
Telephone Number| 7034282730 |
Facsmile Mumber| |
Email Address |NANCY.KANIZAR@US ARMY MIL
Decline Remarks
Print TDR Awaiting Replv Dashboard >
< | (=
Dore €D Internet L 100% T
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PROCESSING REPLIES

" When TDR recipients send replies, the originator of the TDR gets a
notification emalil

* TDR can be found in the Awaiting Review status window on the
originator’s DIS Dashboard.

» The originator reviews different replies by selection of each recipient’s
DODAAC, SCAC, etc. from the TDR Addressee drop-down list.

* The originator can decline to include a reply in the report to claims by
clicking Reject and entering remarks.
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GFM DIS
PROCESSING REPLIES

= Discrepancy ldentification System - Windows Internet Explorer [’._|[’E|E|
F T
'@ = |g, https:jitigress.eta. sddc. armey . mildisfdashboard. htm s | % | ([ | | o -
File Edit Wiew Favoribes Tools Help
w e [=9)- [ & Discrepancy Identificatio... 3¢ ] € Costpoint Web - Build 6.0.5 [ ‘ fa - B ey~ |-k Page - {0 Tools -
”~
[ [ [ Discrepancy Identification System
GFM Main Menu Dashboard Create New
In Progress Important Messages
Report Number BL Number Report Date Origin Destination Tou h‘“:ef TDR{s) in progesss.
ANT155-07-0004 14132007 ANT15S g_ou Eﬁ_e _1 %E(s) au._w_.n_ng IT“E“ .
ANT155-08-000 11118/2008 ANT155 ou have (s) awaiting close.
ANT155-08-0001 01/23/200% ANT155
AMNT155-09-0007 01/26/200% ANT155
Awaiting Reply Search
Report Humber BL Humber Report Date Qrigin Destination
Report Number | |
OR
BL Number | |
Awaiting Review Repert Date
Report Humber BL Number Report Date Crigin Destination From
ANT155-09-0002 ANT1550000002 01/23/200% ANT155 NEWOS5 '
ANT155-08-0015 ANT1550000112 120042008 ANT155 NEWOSS
A Originator has TDR awaiting review Discorers Date
. From
In Claims T
o
Report Number BL Number Report Date Origin Destination
el
< >
Dore €D Internet L 100% T
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GFM DIS 0

REVIEWING REPLIES

@\_:‘/ - |§, https:jitigress.eta. sddc. armey . milfdisfreply . hkm | o -
File Edit Wiew Favoribes Tools Help
s o [@2 :I{EReply x ]@chtpoint web - Build 6.0.5 [_‘ e - B ey~ |-k Page - {0 Tools -
.
[[[ Discrepancy Identification System 1
Report ldentifier Line tems Reply Part ll
Save Reject
EL Number ANT1550000112 Report Number ANT155-09-0015
NEWOSS P : -y ’ :
Eboee <« Originator selects which recipient’s reply to view
Narme of Respondent] |
Telephone Number| |
Facsmile Mumber| |
Email.-'\clclress|
Decline Remarks
Print TDR Awaiting Review Dashboard b’
| >
Dore €D Internet L 100% T
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GFM DIS

CARRIER REPLIES

I3k

File Edit Wjew Favorites Tools  Help

- ] & Reply b4 ] & Costpoint Web - Build 6.0.8 ] ‘

B - B @ - [ese - € Tods -

[[[ Discrepancy Ildentification System I
Report Identifier Line Items Reply Part Il
Save Reject
EL Number ANT1550000112 Report Number ANT155-09-0015
A Select SCAC to view carrier remarks
Name of Respondent] |
Telephone Number| |
Facsmile Number| |
Email.&ddress|
Decline Remarks
Print TDR Awaiting Review Dashboard =
55 |
Done €D Internet & lo00% -

Delivering Trust | 35




GFM DIS 0

ORIGINATING SHIPPING OFFICE REPLY

= Reply - Windows Internet Explorer

@.\:} - |g, https:jitigress.eta. sddc. armey . milfdisfreply . hkm Vl % | ([ | | o -
File Edit Wiew Favoribes Tools Help
s o [@2 :[@Replv x ]@chtpointhb-Buud 6.0.8 [_\ fr - B - - [hPage - @Toos - T
”~
[[[ Discrepancy Identification System 1
Report ldentifier Line tems Reply Part ll
Save Reject
DR Addressee BEL Number ANT1550000112 Report Number ANT155-09-0015
A Select DODAAC to view remarks
Narme of Respondent] |
Telephone Number| |
Facsmile Mumber| |
Email.-'\cldress|
Decline Remarks
Print TDR Awaiting Review Dashboard o
< | =
Dore €D Internet L 100% T
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GFM DIS
DECLINE A REPLY

& Reply - Windows Internet Explorer

@;‘/ - |@, https:fitigress,eta, sddc, army . mil/disfreply, htm Vl % | || X | | =
Fil= Edit Wiew  Favorites Tools  Help
* & [z :I@REDIV x ]{échtpoint web - Build 6.0.5 [_‘ - B d=h - | Page - (F Taols -
e
[[[ Discrepancy ldentification System J
Report ldentifier Line tems Reply Part ll
Save Reject
BL Number ANT1550000112 Report Number ANT155-09-0015
Feply
1) Select which reply to decline. 3) Click Reject link.
MName 0fResp0ndent| |
Telephone Number| |
Facsmile Number| |
Email Aclclress|
THIS IS JUSTIFICATION FOR WHY | AM DISMISSING THE COMMEMNTS MADE BY THIS RESPOMNDER AMND NOT INCLUDIMG THEM IR
THE TDR
Decline Remarks
2 F r' h ctnrieal niirnnecpne antor tho ronenn for doclinatinn nf rnmt'\rk
O SQLVilTiIovadil 'JUI'JUQCO, CIILC LITC TTCTAOUVUITN TUTI UTCTUuliiiactivitr vl 1Ciilli S D
Print TDR Awaiting Review Dashboard b
< | L&
Done €D Internst Ho100%, v
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PREPARING THE TDR FOR CLAIMS

= After review of all replies, the TDR originator completes Part Il in
preparation for Claims submission.

= Selection of Claims recipients is similar to selection of “TDR
Addressees” to create RFls.
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GFM DIS 0

SELECTING CLAIMS RECIPIENTS

r"-; Part Il - Windows Internet Explorer

@ a2 U |g, https:/itigress.eta, sddc, armey il fdis fclaims . bt

Fil= Edit Wiew  Favorites Tools  Help
W %:[@Partﬂ x]@chtpointhb-Bunda.n.s [_‘
[[[ Discrepancy ldentification System
Report ldentifier
Save Send
Report Number ANT155-09-0014

BL Number ANT1550000112

«42)-Click-Select-Recipients button =« o ve: © o

) Oral Waiver (Provide Marme, Title and Date in Remarks)

Select Recipients

Claims Office Address

GKBOOO
HQ0307
Mas402
W53QRD

Orzposiion asta C ;&ﬂ%l}f@elreetz DODAAC: of-theappropriate Claims offiee e

O Inspection Waived (Waiver Attached)

pected (Report Attached)

Inspection data
nt Inspected (Report Attached)

] c¥ DD Form 250

[] carriers Inspection Report
[1 Actual Repair Cost Commodity

[J] oD Form 1348-1
] other|

[1 ¢y carriers Delivery Receipt
[ Y Photograph

Attachments ] oy oL
[ ¥ carriers Tender

] other|

Remarks

Accounting Classification

< = b’

Done €D Internst Ho100%, v
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GFM DIS 0

SELECTING CLAIMS RECIPIENTS ;

wa v |g, https: jitigress.eta. sddc. armey . milfdisfclaims. hkm Vl % | | X |.ﬂ.skSearch | 2|~

b

File Edit Wiew Favoribes Tools Help

w @ (g3 v[@Part I x ]@chtpoint Wweh - Build 6.0.8 [ ‘ e - B e~ |:k Page - {0 Tools -

Discrepancy ldentification System
Report ldentifier Line ltems Reply Part ll

Save Send Collate

R ———————————————w—weweer TDR Recipients . |ANT155-09-001¢

ks) O Yes & No

BEL Number AN

DODAACISCAC Activity Name i Recipient Name Phone

W53QRD 200 Stovall St Alex Trieu T034282635
ite in Remarks)

A Check box for individual recipient’s name

2emarks)

sommodity

Accounting Classification

b
< | &
Dore €D Internet L 100% T
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@ GFM DIS A
COMPLETING PART I

= After selection of appropriate Claims recipients, enter Part Il info:

1. Click the Collate link to display all replies previously received in
the Remarks field.

2. Was an exception noted on carrier’s delivery receipt? If No, you
must enter remarks.

3. Was carrier inspection performed or waived?

4. Government inspected?

5. Enter disposition data. If Other, you must enter remarks.

6. Enter artifacts to go with printed TDR (in addition to items above).

7. Enter additional remarks.

8. Enter appropriation or accounting classification data.

9. Upon entry of all data, Click Send.
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GFM DIS
COMPLETING PART |l

r"-; Part Il - Windows Internet Explorer
@.\-— > i |g htkps:/itigress.eta, sddc, armey . mil/disfclaims. htm Vl % | || X | | 2~

Fil= Edit Wiew  Favorites Tools  Help

% o |o=o vI-'_’,éPartH

B

[[[ Discrepancy ldentification S [
Report ldentifier Line ltems Reply Part

Save 1 Collate

Report Number ANT155-

BL Number ANT1550000112

Claims Office Address | WE3QRD Select Recipients | 2‘.".1'35 there an exception noted on the carriers delivery receipt? (If Mo, explain in Remarks) () v &) plo

3 Inspection data & carrier Inspected (Report Attached) ) Inspection Waived (Waiver Attached) < Oral Waiver (Provide Mame, Title and Date in Remarks

4 Government Inspected (Report Attached)

& Other (Explain in Remarks)

5 Disposition data (&) Rejected (Receipt Attached) () Repaired at Government Expense (Bill Attached)
6 Attachments CY BOL CY Carriers Delivery Receipt [] carriers Inspection Report
CY Carrier's Tender [ c¥ Photograph DD Form 1348-1
] other| ] other|
7 Remarks

AMY ADDITIOMAL REMARKS | WANT TO INCLUDE WHICH DETAIL RELATED ACTIVITIES, ACTIOMS TAKEMN ARE
EMTERED HERE

< |

Accounting Classification|ysap o041 00024 002 04 I:IE|2|
bt
|

=
€D Internst L 100% v
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ASSEMBLING THE PACKAGE

= After completion of Part Il, the originator prints the TDR by clicking the
Print link at the bottom of the Part Il screen or any RFI screen.

» Originator compiles a TDR package with all necessary attachments
(photographs, receipts, inspection reports, etc.) and MAILS THE
PACKAGE TO THE APPROPRIATE CLAIMS OFFICE.

Without the complete TDR package,
Claims cannot process the loss!
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CLOSING THE TDR

= Upon finalization of the claim by the Claims Office, the TDR goes back
to the originator for closure.

» QOriginator can review the Claims Office comments on Part |l of TDR,
then click the Close link at the top of the screen.
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GFM DIS
CLOSING THE TDR

@ =y |g https:fitigress.eta, sddc, army . mil/disfdashboard. htm W | % | || X | | =
Fil= Edit Wiew  Favorites Tools  Help
w o [o2)- [ & Discrepancy Identificatio... ¢ ] (€& Costpoint Web - Build 60,5 [ } e - B ey - |:bPage - () Tools -
ANT155-08-0001 11/19/2008 ANT155 You have 1 TDR(s) awattmg review. e
ANT155-05-0001 014232005 ANT155
ANT155-05-0007 01/25/2005 ANT155
Awaiting Reply Search
Report Number BL Humber Report Date Origin Destination
Report Number | |
OR
BL Number | |
Awaiting Review Report Date
Report Humber BL Humber Report Date Crigin Destination From
ANT155-05-0002 ANT1550000002 0172302009 ANT15S MEWOSS To li

Discovery Date

In Claims From
To

Report Number BL Humber Report Date Origin Destination

Awaiting Close Search Reset

Report Humber BL Humber Report Date Crigin Destination

AMNT155-09-0005 NEWO010014012 01/25/2009 NEWOO ANT15S Version 2.0

ANT155-08-0015 ANT1550000112 12/04/2009 ANT155 MEWOSS

w

< | (=
Done €D Internst L 100% v
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GFM DIS
REVIEWING CLAIMS ACTIONS

{= Part Il - Windows Internet Explorer.

@,\._ ¥ - |§. https: jitigress.eta. sddc. armey . milfdisfclaims. hkm vl % | g [ X | | o |-
File Edit Wiew Favoribes Tools Help
w o (88 'I@Part I x ]@chtpoint Wweh - Build 6.0.8 [ ‘ e - B e~ |:k Page - {0 Tools -

BL Number ANT1550000112 Report Number ANT155-09-001¢ %

Claims Office Address

Was there an exception noted on the carriers delivery receipt? (If Mo, explain in Remarks) Yes Mo
Inspection data Carrier Inspected (Report Attached) Inspection Waived (Waiver Attached) Oral Waiver (Provide Marme, Title and Date in Remarks)
Government Inspected (Report Attached)
Disposition data Rejected (Receipt Attached) Repaired at Government Expense (Bill Attached) Other (Explain in Remarks)

Aftachments CY BOL CY Carriers Delivery Receipt Carriers Inspection Report CY DD Form 250

CY Carrier's Tender CY Photograph DD Form 1348-1
Other Other

Actual Repair Cost Commodity

Remarks

Accounting Classification

Action by Clafins Office 0

Print TDR Awaiting Close Dashboard o
< =

€D Internet 00 v
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GFM DIS
CLOSING THE TDR

{= Part Il - Windows Internet Explorer.

@.\E—; - |g, https: jitigress.eta. sddc. armey . milfdisfclaims. hkm Vl % | ([ | | o -

File Edit Wiew Favoribes Tools Help

W & (=9 :I@Part I x ]@chtpoint web - Build 6.0.5 [_‘ e - B ey~ |-k Page - {0 Tools -

[[[ Discrepancy Identification System 1
Line tems Reply Part ll

EL Number ANT1550000112 Report Number ANT155-09-001¢

Claims Office Address Was there an exception noted on the carriers delivery receipt? (If Mo, explain in Remarks) Yes Mo

Inspection data Carrier Inspected (Report Attached) Inspection Waived (Waiver Attached) Oral Waiver (Provide Mame, Title and Date in Remarks)

Government Inspected (Report Attached)

Disposition data Rejected (Receipt Attached) Repaired at Government Expense (Bill Attached) Other (Explain in Remarks)

Attachments | oy oL CY Carrier's Delivery Receipt Carrier's Inspection Report CY DD Form 250
CY Carrier's Tender CY Photograph DD Form 1348-1 Actual Repair Cost Commodity
Other Other
Remarks i
Accounting Classification
%
< | =
Dore €D Internet L 100% T
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GFM DIS 0

GFM SUPPORT

* For system-related help, contact the Systems Response Center
(SRC):

(800) 462-2176, Option 3 for GFM

* For ETA problems (login/password, profile, etc.)

(800) 462-2176, Option 6 for ETA

= For detailed instructions on the use of DIS, see the DIS Tutorial
available from the GEM Tutorials link on the GEM Main Menu
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GFM DIS 0

QUESTIONS?
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